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About the Homelessness Sector 

People who are homeless or have high support 

needs require extra help to find the right housing 

solution that delivers stability, quality of life and a 

sense of security and connectedness.  

The Government partners with other agencies to 

provide supported accommodation services for:  

• Young people;  

• Families; 

• Single adults;  

• Those experiencing domestic violence.  

Gateway Services 

Gateway services are telephone-based support 

services operating 24/7 which ensure clients are 

assessed and referred to an appropriate service 

for their needs.  

The following gateway services are available:  

• Homeless Connect SA (including families)  

o Phone: 1800 003 308 (free call from 

any phone) 

• Domestic Violence Crisis Line  

o Phone: 1800 800 098 

Families  

• Together 4 Kids Child Focused Support 

o Phone: 8245 8190  

• Young Family Support Program 

(pregnant or parenting young women and 

their children) 

o Coolock House (25 years old 

and under): 8412 9560 

o Louise Place (18 years old and 

under): 8412 9530  

o Malvern Place (25 years old and 

under): 8303 6610 

o Findon Family Housing (25 year 

olds and under – mothers and/or 

fathers): 0448 766 507 

 

 

Adults  

• Common Ground (Homeless people with 

a low income aged 18 years or older – 

singles only) 
o Phone: 1300 312 447 

• Toward Home (People who are homeless 

or at risk of becoming homeless)  

o Phone: 1800 809 273 

• Adelaide Northwest Homelessness 

Alliance  

o Phone: 1800 569 086 

• Inner and Outer Northern Homelessness 

Service (Adults, singles and families) 

o Phone: 1800 569 086 

Young People 

• Therapeutic Youth Service (Young 

people aged 12 to 25 years) 

o Phone: 1800 615 677 

• UNO and Youth 110 (young people aged 

16 to 21 years and their children)  

o Phone: 8231 3314 

• Inner North and North East Youth 

Homelessness Service (Young people 

aged 15 to 25 years and their children) 

o Phone: 8397 9333 

• Foyer Port (Young people aged 16 to 21 

years)  

o Phone: 8447 1090 

• Outer North Youth Homelessness 

Service (Young people aged 15 to 24 

years) 

o Phone: 8412 9570 

Domestic or family violence  

• Domestic Violence Crisis Line 

o Phone: 1800 800 098 

• Migrant Women’s Support Program  

o Phone: 8152 9260 
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• Nunga Mi:Minar – Northern Regional 

Domestic Violence and Aboriginal Family 

Violence Service  

o Phone: 8367 6474 

• Ninko Kurtangga Patpangga – Southern 

Regional Aboriginal Domestic Violence 

and Family Violence Service  

o Phone: 8297 9644 

Aboriginal and Torres Strait Islander 

people 

• Western Adelaide Aboriginal Specific 

Homelessness Service (Aboriginal adults 

and families) 

o Phone: 8243 1698 

• Kurlana Tampawardli (Aboriginal 

Transitional Housing and Support Service) 

o Phone: 8202 5610 

Homelessness Service Provider 

Directory 

The Homelessness Service Provider Directory is 

a web page on the sa.gov.au website which 

provides a comprehensive collection of 

homelessness support services. It includes 

support services for families, adults, young 

people, people experiencing domestic or family 

violence, and Aboriginal and Torres Strait 

Islander people.  

The directory provides brief descriptions of what 

the various services offer, contact details such as 

email, fax and telephone, and links to the 

services’ websites (where applicable).  

The directory can be accessed online at:  

SA.GOV.AU - Community services for people 

who are homeless or at risk.  

 

 

 

 

https://www.sa.gov.au/topics/housing/emergency-shelter-and-homelessness/homelessness-service-providers
https://www.sa.gov.au/topics/housing/emergency-shelter-and-homelessness/homelessness-service-providers

